
Terms and Conditions:
IIf we find that the product has not been returned to us in fully re-saleable condition, we reserve the right to refuse a refund on the item, or deduct up to 20% of the original selling price 
from the refund amount. If we are informed within 7 days of delivery you are entitled to a refund of the price of the product. Once you have informed us of your decision to return goods, 
you have 7 days to do so at your own expense. If we are informed after 7 days of delivery you will be charged a 20% restocking fee. Once you have informed us of your decision to return 
goods, goods, you have 21 days from delivery to do so at your own expense. None of these terms affect your legal rights and these are not diminished in any way.

Comments: Return Codes:

1. Faulty

3. Late Delivery

5. Wrong Quantity

7. Other (Please Specify in Comments)

2. Damaged

4. Wrong Product

6. Changed Mind

Product Code
(on original invoice)

Product
Description

Quantity
Returned

Return Code
(If faulty, please state why 
in the Comments Box) Refund Replace

Action Required
(Please tick)

Returns Number............................................... Order Number.............................................

Customer Name..........................................................................................................................

Customer Address......................................................................................................................

......................................................................................................................................................

Postcode:............................................................... Telephone Number:..................................

How to Return...
Please package your item securely, along with your invoice and a completed Returns Form (see below).

Returns address: Unit 6 Park Court, Ninth Avenue TVTE, Gateshead, Tyne & Wear, NE11 0EH, United Kingdom.

Faulty Products: 
Products should be received in a reasonable condition, 
with all component parts, along with any promotional 
items received. You should also include your invoice and 
returns form.

Notes on returning your products.
Unwanted Products: 
Any unwanted products can be returned within 21
ddays of delivery. Products should be returned unused, in a 
saleable condition, with their original packaging and with 
all component parts and any promotional items received. 
You should also include your invoice and returns form.

RETURNS FORM


